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IHonoxxenue
0 MOpsiIKE PacCMOTPEeHUs 00paleHuit
IrpakIaH B 001eCTBE C OrPAHMYEHHON OTBETCTBEHHOCTHIO «OMoOpdus»

1. O01ue nmoJI0XKEeHU

1.1. TlomoxxeHue O TMOpPSAKE paccMOTpeHHs oOpameHuil Tpaxaan B OOmecTse ¢
OTPaHUYEHHOW OTBETCTBEHHOCThIO «OMop¢us» (cokpamenHoe #HaumeHoBanue — OO0O
«OMopdusi») pazpaboTaHO B IEISAX MOBBIIICHUS KAYeCTBA PACCMOTPEHHsI 00paIlleH i TpaKIaH B
000 «Owmopdusi», yCTaHOBJICHHS CpPOKOB U IIOCIIEJOBATEILHOCTH aTIMUHUCTPATUBHBIX
JeCTBUI HCTIONHEHUs (YHKIIUH 10 PACCMOTPEHUIO 00pallleHni Tpax/iaH.

1.2. HopmaruBHble MpaBOBBIE AaKThl, PETYIUPYIOUIUE MOPAJOK PaCCMOTPEHUS
oOpalleHui rpaxk/iaH:

1. Koncturynus Poccuiickoit @enepanuu,

2. ®enepanbblii 3ak0H 0T 2 Mag 2006 roga Ne 59-®03 «O mnopsiike paccMOTpEeHUs
oOparenuit rpaxaan Poccuiickoit @enepanun»,

3.®enepanbHbiii 3ak0H OoT 27 wuwoig 2006 roma Ne 149-03 «O6 wunHbpopManmw,
UH(POPMALMOHHBIX TEXHOJIOTHUAX U O 3aIIUTe HHPOPMALIUN,

4.3axon CraBpornosbekoro kpas ot 12 oktabpst 1994 rona Ne 6-K3 «¥YcraB (OcHOBHOM
3aKk0H) CTaBpOMOJIBLCKOTO Kpasi»,

5.3akoH CraBpornonbckoro kpas oT 12 Hos6pst 2008 roxa Ne 80-K3 «O gomnonHUTETBHBIX
rapaHTHsx npasa rpaxaan Poccuiickoit deneparu Ha oOpaiienre B CTaBpOIOIbCKOM Kpaey,

6. @enepanpubiii 3ak0oH OoT 21 HOsOpsa 2011 roma Ne 323-d3 «OO6 oxpaHe 340pPOBbs
rpaxnaan Poccuiickoin denepannny,

7. denepanbHblii 3ak0H 0T 29 Hos0ps 2010 roma Ne 326-@3 «O06 oOs3aTesbHOM
MEJUILIMHCKOM cTpaxoBaHuu B Poccuiickont @enepannny,

8. ®enepanbhblii 3akoH 0T 12.04.2010 roma Ne 61-@3 «O6 obopore J1eKapCTBEHHBIX
CPEICTB»,

9. INocranosnenue [IpaBurensctBa Poccuiickoit @enepaunu ot 04.10.2012 Ne 1006 «O6
YTBEPKACHUU MTPABUII IIPEIOCTABIECHUS TUIATHBIX MEAUIIMHCKUX YCIYT»,

10. YcraB OO0 «Omopdusi»,

11. Tlomoxenue o TpaBUiiaX OKa3aHUS IUIATHBIX MeIUIMHCKUX ycayr B OO0
«OMopdus».

1.3. Pe3ynbTar paccMoTpeHus oOpalieHnit Tpaskaan

PesynbraroMm paccMoTpeHusi OOpalleHWil TpakIaH SBISETCS NPHHATHE PEHICHUH 110
pPacCMOTPEHHBIM  OOpalleHHMsM 3asBHTENEl ¢ HampaBlIeHHMEM OTBETOB B  CIIydYasX,
YCTaHOBJICHHBIX 3aKOHOJaTenbCcTBOM Poccuiickoir @enepanun 1 CTaBpOINOIBCKOTO Kpas, a
Tak)Ke OOpalleHHsIM, TIOCTYMUBIIUM B XOJI€ JMYHOTO MpHUEMa 3asBUTENEH W Ha o(UIIMATHHBIN
caiit OOO «Omopdus».

2. TpeOoBaHus K MOPSIAKY PACCMOTPEHUS 00palieHUi IPakIaH

2.2. CpoKH UCHIOJHEHUS pAaCCMOTPEHUS OOpalleHui rpaX/1aH:
2.2.1. [Tucemennsie obpamienus, nocrynusuire B OO0 «OMopdusi», perucTpupyroTcs B
TeyeHue 1 AHA co JHA MX MOCTyIJIeHHA. B cinydae moctymieHus oOpaiieHus B JI€Hb,



NPEIUIeCTBYIOIUN Mpa3IHUYHBIM WM  BBIXOJHBIM  JHSIM, pErucTpamuss HX MOMKET
MPOM3BOIUTHCS B Pa0OUMil IEHb, CIICAYIOIINN 32 TIPA3THUYHBIMU MU BBIXOJHBIMU JHSIMHU.

2.2.2. IlucebmeHHBIE OOpallleHUs TpakKJaH II0 BOINpPOCaM, HE OTHOCSIIUMCS K
kommnereHu OO0 «Omopdusi», B cpok 10 7 nHeH co qus ux peructpanun B OO0 «Omopdus»
MOJJIeKAT Mepeajipecallud B COOTBETCTBYIOLIUE OpPraHbl, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT
pelIeHHe TMOCTaBJICHHBIX B OOpAIlEHWH BOIMPOCOB, C OJHOBPEMEHHBIM YBEIOMIICHHEM
rpakJIaHWHA, HAIPaBUBILEro oOpallieHue, 0 Iepeagpecalnuu ero oopaeHus.

2.2.3. B caydae, ecnu TrpaxJaHUH B OJHOM OOpAalICHHHM CTaBUT PSJ BOIPOCOB,
paszpelieHue KOTOPbIX HaXOAUTCA B KOMIIETEHIIUU Pa3IMYHbIX OpraHU3aluid, KOMHUs oOpalleHus
JIOJKHA OBITh HAIpaBJIeHA B TEYEHUE 7 THEH CO JTHS PEeruCTPalud B COOTBETCTBYIOIINE OPraHbl.

2.2.4. OOmmii CpoK pPAcCMOTPEHUS TUCHBMEHHBIX OOpallleHWHd TpaXKAaH COCTaBISET
30 nHeit co aHs perucTpanuu nucbMeHHoro oopamenus B OO0 «Omopdus». Ecnu obpamenue
He TpeOyeT mpoBepku, J100 TpeOyeT CPOYHOro pa3pelieHusl, CPOKU €ro PacCMOTPEHHUS MOTYT
COKpAIaThCsl.

2.2.5. B HCKIIIOUUTENBHBIX CIy4asiX, a TAaKKe B CIy4yae HaIlPaBJICHUSA B YCTAHOBIEHHOM
HOPS/IKE 3a1poca O MPeAOCTaBICHIUH HEOOXOAUMBIX JJIsl PACCMOTPEHHsSI 0OpaIeH s TOKyMEHTOB
¥ MaTepuasoB B IPyrue TOCy1apCTBEHHbIE OPTaHbl, OPTaHbl MECTHOTO CAMOYIIPABIICHUS U UHBIM
JOJDKHOCTHBIM ~ JIMLIAaM, 3a UCKJIIOYEHHEM CYJOB, OpraHOB JIO3HaHUS M  OPraHOB
HpeBAPUTEILHOTO ClieAcTBHs, pykoBoautelb OO0 «Omopdus» (raaBHbIA Bpady) BIpaBe
MPOJITUTE CPOK PACCMOTpPEHHs OoOpaieHus, HO He Oosee yem Ha 30 gHEH, ¢ 00sA3aTEIbHBIM
YBEIOMJICHHEM 00 3TOM 3asiBUTEIIS.

2.2.6. Cpok paccMOTpeHHsI OOpallleHHUs HCUYUCISIETCS B KaJeHAApHbIX IHAX. Ecnum
OKOHYAHUE CpPOKa MPUXOAUTCS Ha HEepabo4Mil JeHb, TO JHEM €ro OKOHYAHUS CUYHTAETCS
IpeIIEeCTBYIOLUIUI eMy pabouunil 1€Hb.

2.277. OtBerbl Ha oOpamieHUs TpaXKAaH MOANMUCKHIBaIOTCS pykooguTeneM OO0
«Omopdus» (raBHBIM BpadoM) B CPOK 10 2 JHEH ¢ MOMEHTA IMOJYYCHHUsS MPOCKTa OTBETA OT
JOJIKHOCTHOTO JIUI[A, OTBETCTBEHHOT'O 32 UCIIOJIHEHUE MIOPYUCHHUS.

2.2.8. OtBerbl Ha oOpallleHusi TpakJaH B JEHb MX MOJNHCAHUS PYKOBOJUTEIIEM,
[JIaBHBIM BpayoM WJIM Ha CIEAYIOUUN pabounii JeHb PETUCTPUPYIOTCSA CHEIHATUCTOM OT/ela
KaJIpOB, OTBETCTBEHHBIM 3a OpraHU3alli0 paboThl ¢ 0OpaIeHUsIMU TPpaKJaH, U HANpPaBISIOTCS
3asIBUTEIISAM 10 T1OYTE.

2.3. OcHoBaHus i MPUOCTAHOBJIEHUS UCIIOJIHEHHSI pACCMOTPEHMSI OOpallleHU rpakaaH
SBJISIIOTCS UX JIMYHBIE 3asBJICHUS O MPEKPAIEHNH PACCMOTPEHHUS KaJIO00bI.

2.4. I'paxx1aHUH BIIpaBe MOJy4yaTh Ha CBOE OOpallleHue MUChbMEHHBIN OTBET 110 CYLIECTBY
MOCTaBJIEHHBIX B 00pallleHH BOIPOCOB, 32 UCKIIOUEHUEM CIIEAYIOUINX CITy4aeB:

- €Clli B MHCbMEHHOM OOpallleHWU HE yKa3zaHbl: (haMuJIMs Ipa)<JIaHKWHA, HAIPaBHUBILETO
oOpaleHue, MouToBbIN apec, 10 KOTOPOMY JTOJDKEH ObITh HAallPaBJIeH OTBET;

- ecIM B YKa3aHHOM OOpalleHHH COJAEpKaTcs CBEIEHHUS O MOJAr0TaBIMBAEMOM,
COBEpUIAEMOM WJIM COBEPIIEHHOM IPOTUBONPABHOM JESHUHM, a TakKkKe O JHULE, €ro
MOJIFOTABIMBAIOIIEM, COBEPIUIAIOIIEM WJIM COBEPIIMBIIEM, OOpallieHHe MOATIEKUT HAPABICHUIO
B IOCYIapCTBEHHBIN OPraH B COOTBETCTBUU C €T0 KOMIIETEHIUEH;

- €CJIM TEKCT MHUCBbMEHHOr0 OOpalleHHs] HE MOAJAETCS MPOUYTEHUIO, OHO HE IMOIJICHKHUT
HaIlpaBJIEHUIO Ha PACCMOTPEHHUE, 0 YEM COOOIIaeTCs rpaXkIaHUHY, HalpaBUBIIeMy oOpalieHue,
ecyy ero (paMuIMs U MOYTOBBIN aJpec MOAIAI0TCs MPOYTEHUIO;

- €CIM OT TIpaXJaHWHA IIOCTYNIMJIO 3asBJICHHE O NPEKPalICHUH pPAacCMOTPEHUs
oOparieHus;

- €CJIM OTBET IO CYIIECTBY IOCTABJICHHOTO B OOpAaIlleHUH BOIPOCAa HE MOXET ObITh JIaH
0e3 pasriamieHusi CBEACHMH, COCTABIAIOIIMX TOCYIAapCTBEHHYIO WM HHYIO OXpaHIEeMYIO
denepanbHBIM 3aKOHOM TaiiHy, TpaKJIaHWHY, HalpaBHBILIEMY OOpalleHHe, cooO0IaeTcs o
HEBO3MOXKHOCTH JaTh OTBET [0 CYIIECTBY IIOCTAaBIEHHOT0O B HEM BOINpOca B CBA3M C
HEJOIYCTUMOCTBIO Pa3riallieHus] yKa3aHHBIX CBEACHUN;



- ecni B OOpaIreHuu CoAepIKaTcs HEIEH3YPHBIC, JIMOO OCKOPOWTEIIbHBIC BBIPAKEHUS,
yIpo3bl KU3HU, 310poBbI0 coTpynHukamM OOO «Omopdus», a Takke YJICHOB UX CEMEW, OHO
MOKET OBITh OCTaBleHO ©O€3 OTBeTa IO CYIIECTBY IOCTaBJICHHBIX B HEM BOIPOCOB C
OJTHOBPEMEHHBIM YBEIOMJICHHEM TIpakJaHHHA, HAIPABUBILEr0 OOpalleHue, 0 HeOIMyCTUMOCTH
3710yNOTpeOIeHUS PABOM;

- ecnu B OOpallleHNH TpaXkJaHHHA COJACPKHUTCS BOMPOC, HA KOTOPBIA €My MHOT'OKPaTHO
JABAIMCh MUChMEHHBIE OTBETHI MO CYIIECTBY, B CBS3H C paHEe HAIPaBIISIEMbIMU OOpaIleHUSIMH,
U TIPH 3TOM B OOpAIEHWU HE MPHUBOJATCS HOBBIE JOBOJBI MIIM OOCTOSTEIHCTBA, MOXKET OBITh
MPUHSTO pelleHre 0 0€30CHOBATENILHOCTH OYEPETHOT0 00pallleHUs U MPEKPaIlleHUH MEePEHUCKU
C TPaXJaHMHOM IO JAHHOMY BOIIPOCY C YBEJOMJIEHMEM O JAHHOM pEILIEHUU TIpa)<IaHUHA,
HaIPaBUBILIEro oOpalleHue;

- ecinu B oOpamieHuM oOaidyeTcs cyaeOHOe pelIeHHe, TO OHO BO3BpPAIIAETCS
rpaXXJIaHWHY, HallpaBUBLIEMY OOpallleHue, ¢ pa3bsiCHEHUEM IMOpsiiKka 00KaloBaHUs JAHHOTO
CyZIeOHOTO PEIIeHUSI.

2.5. TpeGoBaHus K OpraHu3aluy prueMa oOpaIeHui rpaXKaaH:

2.5.1. Opranuzamus npuéma oOpalieHuld TpakIaH OCYHIECTBISICTCS B COOTBETCTBHH C
rpajpukom paboter OO0 «Omopdusi», pasmeménusiM Ha cTeHae OO0 «Omopdusy,
odunmansaOM caiite OO0 «Omopdusi».

2.5.2. Ilpuém oOpalieHuil rpakJaH OCYIIECTBISET AUPEKTOP, B YCTAHOBJICHHBIC YaCh
IIpyUeMa, TJIaBHBIM Bpad.

2.6. Bunbl nucbMeHHBIX OOpallleHuH, HampaBisSeMbIX TpaxaaHamu B aapec OO0
«Omopus»

I'paxxnane umeroT npaBo HampaBuTh B agpec OO0 «Omopdus» crnemyroniye BHIIbI
MUCBbMEHHBIX O0pallEeHUI:

- 3asIBJICHUE;

- IPE/IJIOKEHUE;

- xKanooa.

[lpy sTomM K oOOpameHUsIM MOTYT OBITh NPHJIOXKEHBI KONUH JOKYMEHTOB,
MOJITBEPKIAOIIUX JTOBOIbI, M3JI0KEHHBIE B 00OpAIlIEHUAX TPaKIaH.

B cmywae, ecnm B oOpamieHMsIX TpaxkaaH coJep)Karcs KajloObl Ha JCHCTBUA
(6e3neiictBue) corpyaHukoB OOO «Omopdusi», BbllI€yKa3aHHbIE OOpaIleHUsl TIpakaaH
paccMaTpuBarOTCsl KOMUCCHOHHO.

2.7. TpeboBaHMs K MHCbMEHHOMY OOpAIIEHUIO TPasKIaH:

2.7.1. IlucpmenHoe oOpalieHre B 00s3aTeIIbHOM MOPSIAKE JOIIKHO COAEPIKATh:

- HaumeHoBanue OOO «Omopdust», pamunuio, ums, otdectBo pykoogurenass OO0
«Omopdus»;

- (hamMmIInIO, MMsI, OTYECTBO (IOCIEIHEE — TPH HATUYHMH) TPaKIaHNHA;

- MOYTOBBIM ajgpec Irpa)<IaHWHA, Ha KOTOPBIN IOJDKEH ObITh HAmpaBieH OTBET JIMOO
yBeJIOMJICHHE O Mepeaapecanun o0palieHus;

- COJIEPIKATEJIbHYIO CTOPOHY OOpallleHus1, TO €CTh U3JI0KEHNE aBTOPOM OOpalleHUs CyTH
NPEUIOKEHUS, 3asIBIICHHS], KaJIOOBI;

- IMYHYIO TOJIUCH TPaKIaHNHA;

- 1aTy HallUCaHUs.

2.7.2. B cnydae HEOOXOAMMOCTH B TOATBEP)KIECHHWE CBOMX JOBOJIOB TpaKIaHWUH
npusaraeT K NMCbMEHHOMY OOpallleHHIO TOKYMEHTBI 1 MaTepualibl TM00 UX KOMHUH.

2.7.3. O06patuenue, nocrynusuiee B OO0 «OMopdus» mo nHGOPMAIIMOHHBIM CHCTEMaM
OO0IIero MOJIb30BaHMs, MOJJICKUT PACCMOTPEHHUIO B MOPSAKE, YCTaHOBJIEHHOM HACTOSIIUM
MOJIO’KEHUEM.

2.74. B ciyyae OTCYTCTBUS B MHUCBbMEHHOM oOpameHuu (paMuiIuM TpaxIaHUHA,
HaIpaBHBILIEro OOpallleHUe, U €ro MOYTOBOIO ajpeca, M0 KOTOPOMY JOJKEH ObITh HaIpaBlieH
OTBET, OTBET Ha oOpamieHue He naércsa. [Ipu 3TOM peructpanuu M y4é€ry MojjekaT Bce



MOCTYNUBIINE OOpalleHusl TpakJaH, BKJIIOYas M Te, KOTOpble MO (opMe HE COOTBETCTBYIOT
TpeOOBaHUSIM, YCTAHOBICHHBIM 3aKOHOAATEITLCTBOM ISl IUCbMEHHBIX 00paIieHui.

2.8. OOecrieueHre YCJIOBHM I peaju3allik TpaB TPaxJaH IPH PacCMOTPEHUU
nuchMeHHBIX oOpameruii B OO0 «Omopdusy.

2.8.1. I'paxxpanun Ha ctanuu paccmorpenuss B OO0 «Omopdus» ero odOparieHus: uMeer
paBo:

- TPEICTABJATH JOMOJHUTEIBHBIE JOKYMEHTHI M MaTepuaibl IO pPaccMaTpUBAEMOMY
oOpareHuto 1100 00paIaThes ¢ MpochOoi 00 X ucTpedboBaHNH,

- 3HAKOMHTBCA C JIOKyMEHTaMH U MaTepHallaMd, KaCaroIIMMHCS PACCMOTPEHUS
oOpallleHusi, €CIM 3TO HE 3aTparuBaeT IpaBa, CBOOOJbI U 3aKOHHBIE MHTEPECHI IPYIHX JIHIl U
€ClIM B YKa3aHHBIX JOKYMEHTAaXx M MaTepuajax He COJEpXaTcs CBEICHHUS, COCTaBISIOIINE
rOCyIapCTBEHHYIO UM UHYIO OXpaHsIeMyIo (peiepaibHbIM 3aKOHOM TalHY;

- MoJIlydaTh Ha CBOE OOpalleHHe MUCHMEHHBIH OTBET IO CYIIECTBY, 32 HCKIIIOUYCHHEM
CIIy4aeB, YKa3aHHBIX B ITyHKTE 2.3 HACTOSIIETO MOJOKEHUS;

- MONy4yaTh YBEIOMJICHHE O Iepeaapecanuu oOpalleHus B TOCYJapCTBEHHBIH Opra,
OpraH MECTHOT'O CaMOYIPABJICHUS WIH JOKHOCTHOMY JIMILY, B KOMIIETEHIIUIO KOTOPBIX BXOJIUT
pa3penieHre MOCTaBIeHHBIX B 00paleHnH BOIIPOCOB;

- oOpamarbes ¢ 3asBIEHUEM O MIPEKPALIEHUH PACCMOTPEHHS OOpaleHHS;

- OCYIIECTBIIATh WHBIC JICHCTBUS, HE MPOTUBOPEUAIIINE HACTOSIIEMY MOJIOKECHHUIO.

2.8.2. AnMUHHUCTpanus 0OCCIICUnBAcCT:

- O0OBEKTHBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE pPACCMOTPEHHE IHCHMEHHBIX
oOpallleHuii TpakJaH, B CiIy4ae HEOOXOJUMOCTH — C Y4YacTHEM TpakJIaH, HaAMpPaBUBIIUX
oOparieHus;

- MOJY4YeHHE HEOOXOJUMBIX [UIsi PACCMOTPEHHs] MHCbMEHHBIX OOpaIleHHil TpaKIaH
JOKYMEHTOB M MAaTEpPHaJIOB B JPYTHX TOCYIapCTBEHHBIX OpraHax, oOpraHax MECTHOIO
CaMOYIPABIICHUS U Y MHBIX JOJDKHOCTHBIX JIUII, 32 UCKIIOYEHHEM CYJIOB, OPTaHOB JO3HAHUS U
OpraHOB MPEIBAPUTEIBHOTO CIEICTBHS,

- NPUHATHE MEp, HANPABIECHHBIX HA BOCCTAHOBJICHHE WM 3allUTy HAPYIICHHBIX IpPaB,
CBOOO/I M 3aKOHHBIX HHTEPECOB IPaK/IaH;

- TOATOTOBKY NHCHMEHHBIX OTBETOB IO CYIIECTBY IIOCTaBICHHBIX B OOpalleHuu
BOTIPOCOB.

2.8.3. KoudunennmanbHble CBEACHUS, CTaBIIME HW3BECTHBIMU JOJHKHOCTHBIM ITHIAM
000 «Omopdusi» npu paccCMOTpEHUU OOpaIeHUu# TpaxkaaH, He MOTYT OBITh UCIIOJIb30BAHBI BO
BpEJl ATUM TpaskJaHaM, eCIH OHU MOTYT TMOBJIeYb YIIEMJICHUE YeCTH U TJOCTOMHCTBA TPaK/IaH.

3. AIMUHHUCTpaTHBHBIE TPOLIETYPHI

3.1. OmnucaHue NOCIEIOBAaTEILHOCTH NEHCTBUH B 4YacTH pabOThl C MUCHbMEHHBIMH
oOpallleHUsIMU TpaX/1aH.

OcHOBaHMeM /Js1 Hayaja MCIOJHEHUs (YHKIMH B 9acTH pabOThl C MUCHBMEHHBIMU
oOpallleHusIMU Tpa)/aH sBIsETCS JUYHOe oOpamenue rpaxaanuHa B OOO «Omopdus» wiu
NOCTYIUIEHWE OOpallleHus] TpaxJaHUHa C CONPOBOAMTENBHBIM JOKYMEHTOM U3 JApPYIHX
rOCYJapCTBEHHBIX OPTaHOB ISl PACCMOTPEHUSI.

3.1.1. ITpuém u nepBuyHast 00pabOTKa MUCHMEHHBIX OOpaIleHU rpaX/iaH.

3.1.1.1. Obparienrie MOXeT OBITh JOCTABIECHO HEMOCPEACTBEHHO I'PaXkIaHUHOM JINOO €ro
IpeCTaBUTENIEM, TOCTYIHUTD TI0 TIOYTE, MO (akcy, Mo IEKTPOHHOI mouTe, 1o Tenerpady.

3.1.1.2. OOparmienus, ykazaHHble B 1. 2.6. HACTOSIIETO TOJOXXCHHUS M JOKYMEHTHI,
CBSI3aHHBIE C UX PACCMOTPEHUEM, ITOCTYMAIOT K aJ]MUHUCTPATOPY.

3.1.1.3. JIuro, OTBETCTBEHHOE 3a TIPUEM TOKYMEHTOB:

- TpOBEpsET NMPaBWIBHOCTh aJpecali KOPPECIOHAEHIMH U LEJIOCTHOCTh YIAaKOBKH,
BO3BpAIIAET Ha MMOYTY HE BCKPBITHIMH, OMTMO0YHO MOCTYIUBIIHE (HE TIO a/IpeCy) MUChMa,



- BCKpPBIBaeT KOHBEPTHI, IPOBEPSAET HAIWYME B HHUX JOKYMEHTOB (pa3opBaHHBIE
JIOKYMEHTHI ITOAKJICUBAIOTCS);

- IPUKJIA/IBIBACT K TEKCTY OOpalleHus] KOHBEPT, NOCTYNUBIIKE JOKYMEHTBI U MaTepUabl;

- B CJIy4ae OTCYTCTBHUS TEKCTa OOpaIleHUs B MUCbME COCTABIISAET CIPABKY CIEAYIOIIEro
conepxanus: «[Iucema B anpec OO0 «Omopdusi» HET» ¢ 1aTON U JIUYHOW MOAMUCHIO, KOTOPYIO
MpujiaraeT K MoCTyMUBIIUM JOKYMEHTaM.

3.1.1.4. JlupexTop, OTBETCTBCHHBIM 3a MPUEM JIOKYMEHTOB, IIOJIYYMB OOpallcHHE,
HECTaHAApTHOE 1O (opMe, MMEIOIIee HEPOBHOCTH MO OOKaM, 3aKJICCHHOE JUIKOW JICHTOM,
uMeIollee CTPaHHBIA 3amax, LBET, B KOHBEPTE KOTOPOTO MPOIIYINBIBAIOTCA BIIOKEHUS, HE
XapaKkTepHBIE JIJIs1 TOUTOBBIX OTIPABICHU (MIOPOIIOK U TaK Jlajiee), He BCKPHIBAET KOHBEPT.

3.1.1.5. OGpaiieHust ¢ MOMETKOW «JIMYHOY», MOCTYIHUBIIME HAa UMsI COTPYAHHKA M €ro
3aMeCTUTENEN MepelatoTcs ajpecaTaM He BCKPBITHIMU.

3.1.1.6. Tlo mpocrbe oOpaTuBIIErocs rpakIaHMHA Ha KOMUSX WM BTOPBIX dK3EMILIIPAX
ero oOpalleHusi JeNaeTcs OTMETKa C YKa3aHWeM JaThl mpuéma oOpalleHuss U cooOmaercs
TenedoH AJis CIIPABOK.

3.1.1.7. Obpamienus, nocTynuBIme Mo (akcy, MepeaaroTcs JIMIY, OTBETCTBCHHOMY 3a
PETUCTPALIMIO BXOJSIICH KOPPECIOHACHIMNA M TOAJIEKAT PACCMOTPEHUIO B COOTBETCTBUU C
HACTOSALIUM MOJOKEHUEM.

3.1.1.8. OOpamenus, noctynuBime Ha odumuanbubii caiit OO0 «Omopdus»
pacrneyaThlBalOTCsl Ha OyMa)XHOM HOCHUTENIE U IOJAJIEKAT PAaCCMOTPEHHIO B COOTBETCTBUU C
HACTOALIUM TOJOKEHUEM.

3.1.1.9. TloctynuBumme oOpamieHuss TpaxJaH M JOKYMEHTBI, CBSI3aHHBIE C HX
paccMOTpEHHEM, TMEPEAaATCs aAMUHHUCTPATOPY, OTBETCTBEHHOMY 3a OpTraHM3alfio paboThl C
oOpaleHnus MU TpaKAaH, B IeHb ux noctymieHust B OO0 «Omopdusi».

3.1.2. Perucrparust mMCbMEHHBIX OOpAIlCHHI Tpak/IaH:

3.1.2.1. Peructpaums oOpamenuii rpaxnad, noctynuBmux B OO0 «Omopdus»
MIPOU3BOJIUTCS B KypHajie y4€ra BXOJAIICH KOPPECIOHACHIIMM B TE€YeHHE | THS ¢ JaThl HX
nocTyrjieHus. B ciydae mocTyrieHus oOpaiieHusi B J€Hb, MPEANISCTBYIOMMUA Mpa3AHUYHBIM
WIM BBIXOJHBIM JHSM, PETHUCTPAIUS UX MOKET MPOU3BOJIUTHCS B paOOUUil IeHb, CIEAYIOMNN 32
MPpa3AHAYHBIMA WM BBIXOHBIMU JHSIMHU.

3.1.2.2. OTBETCTBEHHOE JIMIIO:

- MPOCTaBIs€T Ha TEPBOM JIMCTE OOpallleHHuss B HIKHEM MPaBOM YNy WIH JIPYroM
CBOOOJHOM OT TE€KCTa MECTE, BXOIAIINI HOMED U ATy pEerucTpaliy;

- 3amuchiBaeT WHOOPMAIMIO O TOCTYNUBIIEM OOpalleHUH TpaXJaHWHA B KypHa,;
dbamMunui0 ¥ WHULIHATBL 3asBUTENs (B MMEHUTENbHOM Tajaexe) u ero aapec. Ecim mucbmo
MOJAMUCAaHO ABYMs U OoJsiee aBTOpamMH, TO TaKO€ OOpaIleHHE CUMUTAETCS KOJUIEKTUBHBIM U
PETUCTPUPYIOTCS TaHHBIE MEPBOTO aBTOpa WIIM aBTOPA, B aJpec KOTOPOrO MPOCAT HANpPaBUTh
OTBET.

- BUJI oOpariieHus (3asBIeHHE, kKanoba, IpeyIoKeHHE);

- KOJIMYECTBO JIMCTOB U MPHIJIOKEHUH (€CTTU UMEIOTCS);

- TaTy ¥ pEeruCcTPAIlMOHHBII HOMEpP 00paIleHus;

- KpaTKoe cojiepaHue oOpalieHus;

nepena€T oOpalieHne Ha pacCMOTPEHHE JUPEKTOpY WM TJIaBHOMY Bpady, B
COOTBETCTBUU C paclpeiesieHueM HX O00s3aHHOCTEH, B JIeHb €ro perucTpalud Wi Ha
clenyromuii pabounii 1eHb 715 MOATOTOBKU MOPYYSHHH O paCCMOTPEHUH OOpaIlleHHH TpaKIaH,

3.1.2.3. [locne HanoOXeHUsI PYKOBOAMUTEIEM PE3OJIOLUU O PACCMOTPEHUHU OOpallleHus B
TOT K€ JICHb WJIM Ha CIEeAYIOIMUN padounii 1eHb YKa3bIBaeT B JKypHaJe:

- JOJDKHOCTh, (aMIIMI0O U WHUIMAJIBI PYKOBOJIUTEINS, HAJIOXKUBLIETO PE30JIOIHUI0 Ha
oOpareHue;

- coZiep KaHue PE30ITIOLNH;

- (haMuITUIO ¥ MHUIIMATIBI OTBETCTBEHHOTO UCTIOTHHUTENS (MCIIOHUTENCH);



- Ha MOpPY4YEeHMsI, B KOTOPBIX COJEPKUTCA MPOochOa MpOUH(OPMUPOBATH O pe3yibTarax,
CPOK HCITOJIHEHUS.

3.1.2.4. Ilocne peructpanuy oOpalleHus, OHO MOJICKUT PACCMOTPEHHIO TOJDKHOCTHBIM
JUIIOM — HCIIOJIHUTEIIEM.

31.3. PaccmoTpenre MMCbMEHHBIX OOpaIeHU TpakIaH:

3.1.3.1. PykoBoaureinp (ri1aBHBIN Bpad) B TeueHHE | JIHS NMPUHUMAET OpPraHU3alMOHHOE
pelLIeHHe O MOPSAAKE pacCCMOTPEHHsI 0OpallleH!H MpakIaH.

3.1.3.2. Pe3onronusi pykoBoauTesst (IJIaBHOTO Bpaya) BKIKOYACT (PAMUIMU M MHUIAAIIBI
JMIl — UCIOJHUTENIEH, colepKaHue NOpY4eHus, MOANUCh U JaTy, a TAaKKe yKa3aHUE O CpPOKe
MOJArOTOBKU OTBETA FPAXKIAAHUHY.

3.1.3.3. paccmoTpeHue oOpaiieHuss MOXKET OBITh OCYIIECTBJICHO JIMYHO JAUPEKTOPOM,
IJIaBHBIM BPayOM.

3.1.4. [ToagroToBka OTBETOB HA MUCHMEHHBIC OOpAIICHUS TPaXKIaH.

3.1.4.1. Ilpm mnOATOTOBKE OTBETOB HAa MHCHMEHHBIC OOpAaIICHHS TpaxIaH JIUIIO,
OTBETCTBEHHOE 3a UCIIOJIHEHUE MOPYYEHHs O MOArOTOBKE OTBETa Ha OOpalleHHe I'pakJaHUHA,
UCIIOJIHSET €ro B COOTBETCTBMM C pe3oironuei pykoBoaurens. [IMcbMeHHBIN OTBET Ha
oOpaleHus rpakJjaH JOJKEH COAEPIKaTh:

- B Ha4aJie OTBETAa, KeM paccMoTpeHo oopamienue (anmunauctpanueii OO0 «Omopdusi»);
- ype obpamenue (O.1.0, aapec)

3.1.4.2. JIOMXHOCTHOE JIMIIO, OTBETCTBEHHOE 3a HCIIOJHEHUE IMOpYYEHHs, H3ydaeT
oOpaleHue rpaXKJaHuHAa W MaTepualbl K HEMy, B TOM 4YHCIE, B IeNsiX YCTaHOBJIECHUS
000CHOBAHHOCTH JIOBOJIOB aBTOpa OOpalleHUs, U NPUHATHS MEpP MO BOCCTAHOBJICHUIO, WU
3allUTe €ro HapylIEeHHBIX IpaB, CBOOOJ M 3aKOHHBIX WHTEPECOB, M MpPHU HEOOXOAUMOCTH
3arpamuBaeT Heo0X0AUMYI0 HH(POPMAIIHIO B JPYTUX YUPEKIACHUSIX U OpraHU3AIHIX.

3.1.4.3. JIoJKHOCTHOE JIMLIO — UCIIOJIHUTENb MOPYYEHUs MOATOTABIMBAET MPOEKT OTBETA
Y HampasJsieT ero Ha NOJANUCH PYKOBOJUTENIIO B CIEAYIOIINE CPOKHU:

- Ha IMCbMEHHbIE 00pallleHHsI TpakJjaH MO BOIPOCAM, HE OTHOCSIIUMCS K KOMIIETEHIIUH
000 «Omopdusy, moaIexaime nepeapecaini B COOTBETCTBYIONTUE OPTaHbl, B KOMITETEHITHIO
KOTOPbIX BXOJUT pEIICHUE IIOCTaBIEHHBIX B OOpPALIEHUU BOMNPOCOB, C OJHOBPEMEHHBIM
yBEIOMJIEHHMEM 00 3TOM TpaxkJaHWHAa — B CPOK 10 7 qHel co aHa ux perucrpauuu B OO0
«OMopous»;

- Ha NMMCbMEHHBIE OOpallleHus], COIePKAIUE CBEIEHUS O YPE3BbIUYAHBIX CUTYALUsIX, — B
TedeHue 3 nHel co qHs ux peructpamuu B OO0 «Omopdusy,

- Ha JIeMyTaTCKUE 3allpOChl, CBSI3aHHBIE ¢ 00pallleHUsIMU IPaXKaaH, — B T€UEHHE 3 THEH co
nHs ux peructpanuu B OO0 «Omopdus»;

3.1.44. B cnydasx, ecnu Juisi pacCMOTPEHHs OOpalleHusl TpakIaH HEO0OXOIUMO
NPOBE/ICHUE CIEIHMAIbHONM TNPOBEPKH, HCTpeOOBaHHE JONOJHHUTENIbHBIX MAaTepuasoB, JHOO
IPUHATHE UHBIX MEP, CPOK HUCIIOJIHEHUS MOPYYEHHS] MOKET OBITh IPOAJIEH, HO HE OoJiee YyeM Ha
30 gHeit.

B cnydae npojjieHus cpoka UCIIOJIHEHUS TOPYUYEHUs B aJipec TpakJaHuHA HapaBIIseTCs
yBEJIOMJICHHE C YKa3aHUEM CPOKa HalpaBJIEHUs! OTBETa Ha ero oOpalieHue.

3.1.4.5. Ecnu rpax/aaHiH HEOJHOKPAaTHO oOpalayics 1o OJHOMY M TOMY K€ BOIPOCY U
Ha oOpamieHuss ObUIM JaHbl MCYEPHBIBAIOLIME OTBETHI, WCIOJHHUTEIb IOPYYEHHUS BIIpaBe
MOJMOTOBUTh OTBET O HEIENIeCOO0Pa3HOCTU MPOJOHKEHHS MEPENUCKU C TPa)XJIaHWHOM IO
JAHHOMY BOIIPOCY B COOTBETCTBUU € DenepanbHbIM 3aKOHOM «O TOpSAIKE pacCMOTPEHUS
oOparieHui rpaxxaan.

3.1.4.6. Ecnum rpaxJaHuH YCTpaHWUJ IPUYMHBI, O KOTOPHIM OTBET IO CYIIECTBY
MOCTaBJIEHHBIX B OOpalleHWHd BOMPOCOB HE MOT OBITh JaH paHee, BHOBb HAIPaBICHHOE
oOpamienue rpaxnannHa paccmarpuBaercss B OO0 «Omopdus» B mopsijake, YCTaHOBICHHOM
HactosammM [lotosxeHneM.



3.1.4.7. Ecnu Ha obparieHue Maétcsi MpOMEXYTOYHBIM OTBET, TO B TEKCTE YKa3bIBAIOTCS
CPOK WJIM YCIIOBHSI OKOHYATEIHHOTO pemieHus Bompoca. [Ipu sTom obOpamieHue mpoaosnKaeT
0CTaBaThCs HAa KOHTPOJIE O OKOHYATEJILHOTO PELICHHsI BOIIPOCOB, U3JI0KEHHBIX B 00OpAIlCHUU.

3.1.4.8. OtBerbl Ha oOOpamieHHWs TPpaXIaH MOJUICKAT BU3HPOBAHUIO PYKOBOIHUTEIEM
(rmaBHBIM BpauoM).

3.1.4.9. OtBersl Ha oOpamieHHs TpaxJaH B JE€Hb HMX HOJMHCAHUS PYKOBOJIUTEIIEM
(r1aBHBIM BpayoM) WM Ha CIEAYIOMUNA paboyuil JeHb PETUCTPUPYIOTCS U HAIPaBISIIOTCS
3asIBUTEIISIM I10 TIOUTE.

3.2. OnucaHue MOCHENOBATEIbHOCTU JCHUCTBUHM B YAaCTU OCYILIECTBICHUS JUYHOIO
npuéma rpaxaad B OO0 «Omopdusi».

OcHOBaHMEM B YacTH OCYIIECTBJICHHs JUYHOTO mpuéma rpaxiaad B OO0 «Omopdusi»
SIBJISICTCS 3aIIMCh IPaK/IaHUHA HA JTUYHBIA TPUEM PYKOBOIUTEIIS.

3.2.1. JIuuyHplii mpuéM TrpaxaaH OCYILIECTBISETCS IUPEKTOPOM, IJIaBHBIM BpaduoM B
COOTBETCTBUU C IPaPUKOM JTUYHOTO IPpUEMA TPaXK/IaH.

3.2.3. IlpuéM rpaxmaH OCYHECTBIsSIETCA B mopsaake oudepénHoctu. IIpaBo Ha
IIEPBOOYEPETHON JINYHBIA IPUEM UMEIOT:

- I'epou Coserckoro Coro3a;

- ['epou Poccniickoit denepanmu;

- TIOJIHBIE KaBayepsl opaeHa CaBbl;

- BeTepanbl Benukoit OTeuecTBEHHOW BOWHBI M BETEpaHbl 0OCBBIX JEHCTBUIA;

- nHBanuAbl Benukoit OTeuecTBEHHON BOMHBI U MHBAIUIBI OOEBBIX JACHCTBUN;

- maBanuAbsl [ m Il rpynm, MX 3aKOHHBIE NPEICTABUTENN, CEMbH, UMEIOUIUE JIETEH-
WHBAJIHUJIOB;

- TpaxaaHe, TMOJABEPTrIIMECS BO3JCHCTBUIO paJHallMM BCJIEACTBUE KaTacTpodsl Ha
YepHoObuibckoit ADC;

- OepeMeHHBIC JKECHIIUHBI.

3.2.5. Bo Bpems au4HOrO mpuéMa rpakJaHUH MOKET CIellaTh YCTHOE 3asBJICHHE OO
OCTaBUTh MUCHMEHHOE OOpallleHHe MO CYHIECTBY IMOJHUMAEMBIX UM BOMPOCOB, B TOM YHCIIE B
HEeJSIX MPUHSTUS MEP MO BOCCTAHOBJICHHUIO WJIM 3alllUTE €ro HapyIIEHHBIX MpaB, CBOOOA U
3aKOHHBIX UHTEPECOB.

CogepxaHue yCTHOTO OOpalleHHs] KpaTKO 3aHOCUTCS B JKYpHAJl PETUCTPAIMH JTHYHOTO
npuéMa rpaxigaHuHa. B ciydae, eciM M3JI0KEHHbIE B YCTHOM oOpailieHuu (axkTel u
00CTOSITENECTBA SIBJISIOTCSI OUEBUIHBIMU M HE TPEOYIOT TOMOJHUTENHLHOM MPOBEPKH, OTBET HA
oOpailleHue ¢ corjacusi rpakJaHMHa MOXKET OBbITh J1JaH YCTHO B XOJ€ JMYHOTO MpHEMa, O YeM
JlefaeTcsl 3aluch B KypHAJle PErucTpaluu JIMYHOIO MpueMa TrpaxaaH. B ocTanbHBIX ciydasx
JTAeTCsl MMCbMEHHBINM OTBET MO CYIIECTBY IMMOCTABICHHBIX B OOpAIICHUH IPakIaHMHA BOIIPOCOB.

[TucemeHHBIE OOpallleHUs] TpaXKIaH, MPUHATHIE B XOJ€ JIMYHOTO MpHEMA, TMOIJIekKAT
PETUCTpAIHN U PACCMOTPEHHIO B YCTAaHOBJICHHOM HacTosuM [lonoxxenneM mopsiake.

3.2.6. Ecnu B Xoxe AMYHOro mNpHEéMa BBIICHAETCS, UYTO pEIICHHE MOJHUMAaEeMbIX
TPaXJIaHUHOM BOIIPOCOB HE BXOAUT B KommereHiuio amMuHucTpamuu OO0 «Omopdusy,
TpaXIaHUHY Pa3bACHACTCS, Ky/la eMy ClIeIyeT 0OpaTUThCS.

3.2.7. B xozne nu4HOro npuéma rpakJaHuHy MOKeT ObITh OTKa3aHO B PACCMOTPEHUU €0
oOpailieHusi, ecaM eMy paHee ObUT JaH OTBET MO CYIIECTBY MOCTaBICHHBIX B OOpallleHUU
BOIIPOCOB, O YEM JIEJAeTCsl COOTBETCTBYIOLIAS 3aMUCh B JKypHaJe perucTpalyy JUYHOTO puemMa
TpaK/IaH.

3.2.8. Kourpons 3a opraHuzanueil auuHOro mnpuéma oOpalleHud TrpakIaH,
paccmarpuBaeMbix Ha nugHoM mpuéme B OOO «Omopdus», OCyIIeCTBISET TeHEepalbHBIHA
TUPEKTOP.

KonTponb 3a paccMOTpeHHEM MUCHMEHHBIX OOpallleHUi rpa)kaaH, MOCTYMUBIINX B X0OJ€
augHoro mnpuéma rtpaxkaan B OO0 «Omopdus» OCYIECTBISETCS COOTBETCTBYIOIIUMHU
JOJDKHOCTHBIMM ~ JIMLIaMHU, B COOTBETCTBUM C  aJMHUHHUCTPATUBHBIMU  MPOLIEIYPAMH,
MpeayCMOTPEHHBIMH HacToAmuM [lonoxxeHuem.



3.2.9. PesynpraToM HCHOJHEHHs] (YHKIIMH B YaCTH OCYIIECTBJICHHUS JIMYHOTO TMpUEMa
rpaxnaad B OO0 «Omopdus» sBiseTcs:

- pa3bsICHEHHE T10 CYIIECTBY BONPOCA, C KOTOPHIM 00paTHIICS T'paXKIaHUH;

- IPUHATHE PYKOBOAMTENEM (TIABHBIM BPauyOM), OCYIIECTBIISIOIIUM MPUEM, PEIICHUS TI0
MOCTaBJIEHHOMY BOIIPOCY;

- HampaBlieHHUE OOpalleHHWs] Ha pPACCMOTPEHHE B COOTBETCTBHUH C TPEeOOBAHHUSIMH
Hactosuero [lonoxeHus.



